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THE INTERNET SOCIETY – PHILADELPHIA AREA CHAPTER

Minutes of the General Membership Meeting of the ISOC Phila. Area Chapter
June 11, 2010
===============================================================

Tom Durham/Secretary
(tdurham@afilias.info)

A general membership meeting of the Internet Society Philadelphia Area Chapter was held at Afilias, 300 Welsh Road, Building 3, Suite 105, Horsham, PA, on Friday, 11 June 2010, from 7:30 pm to 9:00 pm.
Attendees:

Members:  Alain Chartrand (joined by phone), Tom Durham, Roland LaPlante, Ram Mohan, Aaron Nye, Heather Read, and Wendy Rickard

Guests:  Sally Wentworth and Anna Chambers (ISOC), Jim Galvin (Washington, DC Chapter), John Kane, Uma Murali, Don Landis, and Marcia Williams.

Agenda:

Welcome

Ram Mohan started the meeting off by welcoming everyone to the Afilias offices.  He explained that the last couple of years have been interesting for the ISOC Philadelphia Area Chapter.  We first started out with two sponsors, the Metropolitan Career Center (MCC) in downtown Philadelphia, and Afilias in Horsham back in 2007.  MCC is a key player in the city of Philadelphia with its offices in the heart of the downtown.  Due to the downtown in the economy, however, MCC made the decision to pull back from its role in the steering of the Chapter.  So at this time the sole sponsor of the Chapter is Afilias.

Ram then introduced himself as Chapter president and asked if everyone else would do the same and explain a bit about themselves.

Following the introductions, Ram introduced Sally Shipman Wentworth, ISOC Regional Bureau Manager, North America.  He explained that Sally was going to describe the Internet Society structure and tell us about the variety of ISOC programs and projects currently underway.

Guest Speaker – Sally Shipman Wentworth, ISOC Regional Bureau Manager, North America
Sally began by saying she was excited to be visiting our Chapter and she appreciated our efforts to revitalize it.  She then offered an overview of ISOC and explained that it is home to the Internet Engineering Task Force, the body responsible for developing and maintaining Internet standards.  ISOC is also an advocate for the Internet around the world.
There are approximately 100 organizational members (this includes non-profits, governments, countries, etc.).  There are also over 90 ISOC Chapters all around the world.  And recently, regional bureaus were created to better serve Chapters.

Sally explained that the core premise of ISOC is “the Internet is for everyone”.  ISOC also believes that basically the Internet is “good”.  These two ideas are based on certain models of development.  The Internet ecosystem is neither top-down, nor centralist, in its design.  It is open, and that is what allows things to succeed.

A few goals of the ISOC 2010 Strategic Initiatives were mentioned by Sally:  Enabling Access (which includes technical capacity building; policy, regulation and the access environment; and enabling access for under-served communities), Trust and Identity (which is understanding the trust ecosystem; supporting open, trust-enabling solutions; and outreach and support from stakeholders), and Internetworks (this is a global addressing program; a common and open Internet; and security and stability).
Sally shared ISOC’s 2010 Strategic Objectives with the audience.  They are: 1) network confidence, 2) global outreach, 3) additional revenue, 4) Next Generation Leaders, 
5) advancing the health of the Internet, and 6) chapter and member structure.
Key themes for 2010 were also covered.  

· Sharing our Success (this includes workshops, increased travel fellowships, increased event funding, continuing Sphere, continuing community grants, ‘recruit a member’ campaign)

· Leadership, promoting excellence and recognition (includes Chapter awards and recognition, Chapter toolkits, and Next Generation Leaders program
· Chapter accreditation (revising Chapter policy framework, implementing Chapter affiliation agreement)

· Services and infrastructure development (includes communication collateral to support outreach, improved membership management, data synchronization, development of phase 3 of AMS)

· Specific partnerships (including Enabling Access initiative, INETs, etc.)

Sally explained that ISOC wants to see Chapters participating in the Event Funding program.  She said the ISOC is not a lobbying group but there are several issues today that are important to ISOC, chief among them:  net neutrality, the Anti-Counterfeiting Trade Agreement (ACTA), Internet freedom, privacy, online copyright protection, IPv6 deployment, and Internet governance.

Roland asked Sally to elaborate on the lobbying situation.  Sally gave the example of being asked recently about net neutrality.  ISOC explained its stand:  there are fundamental policies we should all be striving for, the most important of which is that the Internet should be open and accessible globally.  She also said that ISOC encourages coordination on issues that impact us locally.  “Communication at the beginning is important,” noted Sally.

Alain asked who he should contact on local issues in Brussels.  Sally said he should get in touch with his regional contact, Frédéric Donck.

Presentor 1:  Jim Galvin, Afilias   Introduction to DNSSEC
Jim introduced himself and stated that he was one of the original founders of ISOC back in 1992.  He explained that he works for Afilias, an Internet registry company with currently more than 15,000,000 domain names under management.  He has also been involved with DNSSEC and security for many years.
Jim asked the audience, “How do we know we are connected to the right server?”  He explained that the only way to accurately know is to have DNSSEC working behind the scenes.  He then stated that the demand for DNSSEC is growing, opportunities abound right now, and many more opportunities are coming.

DNS today has a lot of steps to it.  When DNSSEC is added, you now have signatures and keys as well.  And there are two types of keys, Jim informed us:  Key signing keys (KSK) and Zone signing keys (ZSK).  In the ‘chain of trust’, the sequencing of these keys is what provides the security.  There is also a root public key.  This is the one key that everyone must always have, whether they are PCs, network configuration, etc.

Jim mentioned a number of other aspects of DNSSEC, including the use of ‘hashes’ to make messages into more manageable sizes.

The essential thing to remember about DNSSEC, Jim says, is that, number one, it is hidden, and number two, it works!  Bottom line?  If a company (or individual) has DNSSEC, it must create signatures and manage keys.  These are not easy tasks.  Software and a good service provider are needed to help with management.  Three different rollovers are part of the process, during which you will need to change your keys.  This rollover of keys has the largest operational impact to a DNSSEC customer.
General Business Meeting

Ram thanked both Jim and Sally for their presentations.  He then called the general business meeting to order and introduced Tom Durham for a report on the updating of the members list.

Data Synchonization Effort of Member Names – HQ with Chapter Lists

Tom explained that he had just finished the Data Synchronization for ISOC HQ in which he had compared the list of members’ names at ISOC to the Chapter’s list.  After matching names, the official number of ISOC Philadelphia Area Chapter members is 185.  That number is now reflected at both the Chapter and ISOC HQ as of June 8, 2010.
The Nomination and Election Process for 2010-2011
Heather Read, chairperson of the Nomination Committee, explained that for the elections to take place in July, as scheduled, nominations must be done in the month of June.  She handed out a description of the Nomination process.

She explained that the Chapter must elect two (2) at-large Board of Directors positions and all four (4) Chapter officers:  president, vice-president, treasurer and secretary.  In addition, there are three (3) at-large Executive Committee positions to be elected.
Heather asked those attending if they would prefer an electronic voting system or an in-person system.  The attendees overwhelmingly favored being able to vote electronically.

The timeline for nominations and elections will be posted on the Chapter website at www.isoc-phila.org.  The Call for Nominations will also be posted, and the nomination forms will be available for download.

Heather said the official list of candidates nominated with be available by July 16, 2010.

Election will be held on or before July 31, 2010.

Heather distributed handouts of the duties expected of Board of Directors, and also of Officers.  These descriptions will also be posted at www.isoc-phila.org.
Search for Committee Volunteers
Ram stated that the Chapter is currently in need of volunteers to staff the three Standing Committees:  Nominating, Membership and Budget & Finance.  Tom handed out descriptions of each of the three committee’s responsibilities.
These descriptions are also posted on the Chapter’s website at www.isoc-phila.org/chapter_info/committees#memcom for members’ review.
Identifying a Project for Our Commitment for 2010
Heather noted that at our last Executive Committee meeting, we discussed possibly finding a project that would tie in with National Cybersecurity Month this coming October.  The suggestion was made at that time that we should be able to do something with schools and Internet security and safety for children.  Everyone said they thought this was a good idea.
Wendy Rickard observed that working with parents is a good idea and that our ISOC Chapter folks could possibly train teachers on security.  Sally noted that Facebook and the PTA are currently collaborating.  This will likely lead to the development of resources and materials.  Jim Galvin observed that Facebook now has a children’s area available, with parents’ controls.  Wendy mentioned the impact of the Lower Merion case.  See below.
 [Blake J Robbins v Lower Merion School District is a class action suit (pending certification) brought on behalf of Blake J. Robbins and other students of Lower Merion School District (LMSD) in Lower Merion, Pennsylvania.  The suit alleges that LMSD infringed upon the privacy rights of its students by remotely activating webcams in school-issued laptops while the laptops were being used by the students in their homes.  The case was brought after Robbins was allegedly disciplined at school, with a photograph taken by the webcam used as evidence.  The matter has since begun to be investigated by the FBI, and is being cited as a cautionary example of how modern technology can impact personal privacy.  Among other information, the laptops collected pictures of students in their own homes, chat logs, and records of the websites they visited and sent this information to servers at the school.]  -  Wikipedia.org
Heather asked if maybe we should consider authoring something in connection with the Lower Merion case described below.

Wendy suggested that before we do anything, we should start with a discussion with the school districts about what we would like to do regarding cybersecurity presentations to schools.

Sally asked that we keep her posted on our progress for October.  She will help us with coordinating speakers, if needed.

John Kane suggested that webcasts would also be a very effective way to reach students as nearly all classrooms now have the capability.  We could even have a high-profile speaker (e.g., Vint Cerf) recorded to deliver the same message over and over in that instance.  All agreed that was a good idea.
Sally cautioned that videotaping of children in any fashion was something that should be thoroughly researched before proceding on that.

Heather said she will post some of the things that we discussed in this meeting.

Sally suggested that we might indicate on the Next Generation Leader’s list that we are looking at participating in the October Cybersecurity Month program to see if we might generate interest.  Wendy also suggested putting something in a Chapter newsletter.

Roland moved that a committee be established in the Chapter to begin work on this as our 2010 project for commitment.  Ram seconded the motion.  The motion was approved unanimously and a new special committee was established.

Closing Remarks
Ram asked if there was any further business.  There was none.
Ram thanked everyone for their attendance and declared the meeting adjourned.
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